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Professional Experience: 
 
Web Developer 
College of Education, San Diego State University 
June 2011 - Present 
• Design, develop, and maintain websites for College of Education. 
• Ensure 508 compliance for over 900 web pages. 
• Consult with faculty, staff and students about new web pages and updates to existing pages. 
• Manage File Transfer Protocol for over 40 contributors to website via DreamWeaver and Contribute. 
• Migrate existing pages to Content Management System. 
 
External Consultant/Teaching Assistant 
Dept. of Educational Technology, San Diego State University 
January 2011 – June 2011 
• Assist faculty with re-design of EdTec 570: Advanced Teaching with Technology. 
• Instruct class sessions with focus on Google Apps, including but not limited to Gmail, Sites, Docs, 

Groups, Reader, and Calendar. 
• Design course website using Google Sites, complete with syllabus, weekly class outlines, resources, 

presentations, surveys, and forums. 
• Evaluate student projects and provide feedback. 
 
Instructional Systems Designer 
Kratos Defense 
April 2010 – Present 
• Design CBT, WBT, and ILT courses and modules for various military projects.  
• Meet priority deadlines on a frequent basis; regularly recognized as a top performer. 
• Pilot test training systems for clients. 
• Front End Analysis for various projects, including Training Needs and Level of Effort. 
• Complete quality assessment for CBT, WBT, and ILT materials. 
 
EdTec Coach 
College of Education, San Diego State University 
September 2009 – May 2010 
• Assisted faculty with design of new web pages and transition existing pages to new template. 
• Advised faculty on instructional strategies with technology. 
• Transitioned HTML code from old department web pages to new PHP template pages. 
• Created site maps for websites of the 8 academic departments within College of Education. 
• Inventoried hardware and software, including all computers and software. 



 
Assistant Resident Dean 
Eleanor Roosevelt College Office of Residence Life, University of California, San Diego 
April 2007 – April 2010 
• Managed university residence halls and apartments with over 800 college students.  
• Supervised student staff and implemented comprehensive training for staff. 
• Coordinated all-campus online application process for Resident Advisors. 
• Developed instructional orientation videos for new transfer students.  
• Created Resident Advisor web page with calendar, duty log, and incident forms. 
• Advised student television station; created web-site with streaming video content. 
• Created and presented to staff, students, parents, and faculty on regular basis. 
 
Web Developer 
Gone Fission, Inc., San Diego, CA         
July 2006 – March 2007 
• Created and maintained web-based continuity picture databases for network television shows. 
• Developed WBT and ILT modules to train employees to use database. 
• Coordinated data transferal for the property, set dressing, and script departments. 
• Responded to hardware and software issues for 8 production units. 
 
Residence Hall Coordinator 
Residential Education Office, San Diego State University    
July 2004 – July 2006 
• Managed university residence halls of 420-550 students with 24-hour security and help desk. 
• Created WBT orientation module for newly-hired professional and student staff. 
• Presented to staff, students, parents, and faculty on a regular basis. 
• Supervised and trained student staff of 20-30 Resident Advisors and desk assistants. 
• Designed and implemented Excel workbook for department’s monthly payroll for 100+ student 

employees; annual student payroll for department exceeded $250,000. 
 
Assistant Complex Director 
Department of Student Housing, University of Kansas 
July 02 – June 04 
• Trained and supervised Resident Assistants and Senior Staff Resident Assistant. 
• Held on-call and management responsibilities for college residence hall with 960 students. 
• Adjudicated student hearings and assigned educational sanctions for policy violations. 
• Designed and implemented academic success community for first-year residents. 
• Maintained occupancy change, programming, and judicial databases.
 
 Education: 
 
Masters of Art 
Educational Technology 
San Diego State University 
Aug 2010 

Masters of Science 
Higher Education 
Administration 
University of Kansas 
May 2004 
 

Bachelors of Art  
Summa Cum Laude 
Studio Art 
Arizona State University 
May 2002 

 


